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WHY THIS BOOK
DOSH Terengganu inspired the publication 

of this book to encourage experiential 
sharing amongst the industry. It hopes to 
provide a wider platform to epitomise the 
elements of success in the management of 

OHS.
This book represents the best practice and 
the commitment of entire leadership team 

and staff of BP PETRONAS Acetyls in 
ensuring the safety, health and welfare of the 

organization to deserve the award that was 
received by CEO Mohd Roslan Ismail as OSH 

CEO of the year in the National OSH 
Excellence Award 2017.



IR. HJ. OMAR BIN MAT PIAH 
DIRECTOR GENERAL DOSH MALAYSIA

Safe, healthy and conducive workplace are the factors for 
enhancing productivity of the workers, organization and the 
nation. On the other hand, workplaces that have high risk of 
occupational safety and health (OSH) can cause negative 
impact not only to safety and health of the workers but also 
organizations and the nation. The International Labour 
Organization (ILO) estimated about 1 million deaths related 
to work activities occur every year.  The organization also 
estimated about 4% of global gross domestic product lost 
each year due to occupational accidents and diseases.

In 2017, a total of 711 workers (2 per day) had died, 42513 
workers (116 per day) involved in accidents and 7302 workers 
(20 per day) were reported to have contracted diseases 
resulting from their work activities. Consequently, the Social 
Security Organization (SOCSO) had paid RM3.27 billion in 
compensation relating to the misfortunes experienced by 
local workers including those resulted from their work 
activities.
By reading this book, readers will obtain valuable practical 
information on how BP PETRONAS Acetyls under the 
leadership of Haji Mohd Roslan Ismail managed to achieve 
excellence in managing occupational safety and health in his 
organization.

In this opportunity I would like to congratulate all parties for 
the idea, courage, hard work and their involvement in the 
publication of this book. I strongly believe that in the near 
future more caring Malaysian organizations will come 
forward to share their innovation, creativity and success 
story in making their workplace safer, healthier and more 
conducive. By reading this book, more organizations will be 
able to emulate BP PETRONAS Acetyls footsteps and 
therefore it will directly or indirectly contribute towards 
achieving of our Occupational Safety & Health Master Plan 
2020 aims and objectives.



In this opportunity, I would like to congratulate Tuan Haji Mohd Roslan Ismail 
for his selection to receive prestigious CEO Award in conjunction with the 
National OSH Excellence Award 2017 Ceremony. I also like to express gratitude to 
all BPPA staff for their effort, determination and commitment to enable BPPA to 
receive various OSH related recognition at the national and international level.

Selected individual and organization who received prestigious OSH award have 
certainly contributed significantly in terms of planning, implementing and 
continuously improving OSH management in their organization. In this context, 
initiative which was taken by BPPA management to share positive aspects that 
enable them to excel in OSH is greatly appreciated.

Excellent OSH management helps to create conducive workplace and environment 
that will enhance organization productivity. On top of that, work related risks can 
be controlled and kept at the minimum level. This will certainly prevent potential 
work related adverse effects including occupational accidents, diseases and 
poisoning.

I strongly hope more and more organizations that achieved excellent level in OSH 
from various occupational sectors particularly in the relatively high risks sectors 
such as construction, manufacturing and plantations to come forward to share 
their success stories and published their achievement.

IR. DR. MAJAHAR BIN ABD RAHMAN
DIRECTOR OF DOSH TERENGGANU

I believe the content of this book will give benefits to OSH 
practitioners, employers and employees in the continuous 
effort to enhance OSH level in their workplace in meeting 
National Occupational Safety and Health Master Plan aims and 
objectives.

Finally my congratulation to the writers and editors of this book 
for their effort accomplish the task within limited time. 
Hopefully our joint efforts to enhance OSH in the organization 
and in country will be regarded as a good deed by the creator of 
the universe.



ENCIK MOHD ROSLAN BIN ISMAIL
CHIEF EXECUTIVE OFFICER 

BP PETRONAS ACETYLS SDN BHD

First of all, on behalf of BPPA Management & staff, I would like to thank 
Department of Safety and Health (DOSH) Terengganu for the opportunity to 
say a few words here.

 The continuous recognition of the government is important to motivate 
and encourage organizations to continue seeding, embedding and 
continuously improving the implementation of OSH in business 
activities.

Safety and Health are integral part of business, without these, it will be very 
costly. Strong economy is often rooted to a safe, reliable and efficient 
manufacturing, technological innovation and certainly talented staffs are at the 
heart of every element mentioned above to achieve excellence with safety at the 
core without distractions. Every action depends on staff who design and plan a 
best, creative and practical OSH Policies and activities that constitute not only 
compliance but also meaningful elements to people thus pulling teams for 
commitment.

A good OSH system will drive the right behaviour, thus generating a positive 
climate and eventually become a culture at workplace as we aim for. Therefore, 
it is vital for the leadership to create such climate where staff can work 
conveniently and are empowered to be more responsible on OSH as core 
initiatives and not distracted by non-core initiatives. As an example, at BPPA, 
the HSSE Points System implementation (as it will be briefly summarized in this 
book) has established a healthy competition among the 4 teams which have 
directly or indirectly contributed to a culture of OSH at work.

To sustain the competitive system, the  leadership needs to 
persistently set the right tones and positive climate  for staff, 
to conduct and monitoring time again and again that is so 
important to get safety and health right every moment, so that 
equipment are safely handled and everyone can go home to 
their families safely every single day.

A safe and reliable people who operated a safe facility are 
important to livelihood of the community. This shall be 
embedded into 
the mind of everyone.



Acetic Acid
Authorized Entrance
Authorized Gas Tester
Acetyls Competency Program
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Department Occupational Safety & Health
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INTRODUCTION

NO ACCIDENT 
NO HARM TO PEOPLE 

NO DAMAGE TO THE ENVIRONMENT
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Kerteh

BP PETRONAS Acetyls (BPPA) a manufacturer of
acetic acid is a joint venture between BP (70%)
and PETRONAS (30%). The plant in Kertih,
Terengganu was designed, constructed and
operated to meet BP’s world-class standards
with safety being accorded the highest priority
(no accident, no harm to people and no damage
to the environment)

NO ACCIDENT,NO HARM
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SHARED VALUE

SAFETY 
We care about the safe 

management of the 
environment. We are 
committed to safely 

delivering energy to the 
world. 

COURAGE 
We always strive to do the 

right thing. We explore 
new ways of thinking and 

are unafraid to ask for 
help. We aim for an 

enduring legacy, despite 
the short-term priorities 

of our world 

RESPECT 
We explore new ways of 

thinking and are unafraid 
to ask for help. We are 

honest with ourselves and 
actively seek feedback 

from others. We aim for 
an enduring legacy 

EXCELLENCE 

ONE TEAM 
We put the team ahead of 
our personal success and 

committed to building 
capacities and capabilities. 

We trust each other to 
deliver our shared and 
respectively assigned 

obligations. 

PLANT MISSION
To add value and further develop our natural resources 
safely, efficiently with the best returns for the benefit 
of all. Our top priorities are safety, people and best 
performances.

PEOPLE MISSION

VISION
To be an exemplary manufacturing organization 
within our industry. We strive to be among the best in 
our operation, process, performance and people.

GOAL
No accidents, no harm to people and no damage to 
the environment.

We follow and uphold
the rules and standards we

set for our company. We
commit to quality

outcomes, have a thirst to
learn and to improve. If

something is not right, we
correct it

People are our greatest assets. Our activities are handled
by competent people in their respective discipline. We
have the responsibility to develop and sustain. The high
performance workforce which is ethical, competitive
cohesive, competent and dynamic.



85%
Export   

North,  South and 

South East Asia 

15%
within Malaysia 
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Fully operational since the end of the year 2000, the plant has employed 90 Malaysian 
and 50% of whom are from Terengganu. The plant Production capacity is at 500 000 

tons of acetic acid per year. The plant has approximately exported 85% of its 
production to North and South Asia as well as within South East Asia. The remaining 

15% is distributed within Malaysia. 

500,000 tonnes per year

PRODUCTION OF ACETIC ACID
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PRODUCT

ACETIC ACID

THE USER CERTIFICATION
We produce glacial acetic acid. In 
its dilute form, it is more 
generically known as vinegar. It 
plays an important part in the 
manufacturing of various 
intermediate and end products 
which examples include but not 
limited to fibres, fabric, washing 
powder, bottles and food 
packaging. 

BPPA is one of the largest single 
producer of acetic acid in Asia, 
producing approximately 500,000 
tonnes annually. Acetic acid is an 
important raw material in the 
production of purified 
terephthalic acid (PTA, used to 
produce PET and polyester fibres) 
and vinyl acetate monomer (VAM, 
used in coatings and plastics). 
Both these products are currently 
experiencing considerable growth 
of demand in the Asia region. 

HALAL AND KOSHER 

BPPA has been visited and 
audited by various multinational 
industrial food processing 
companies, such as Nestle, Kraft 
and Campbell (where our 
products are being used as one 
of the ingredients in their food 
processing).

The Glacial Acetic Acid (GAA)
which is produced by BPPA,
does not have and has not
been certified with any food
grade approval certification
in Malaysia (as there has not
been such requirement to
date). Instead, the GAA is in
compliance with the
requirement specified by the
US Food and Drug
Administration (FDA) in title
21 code of Federal
Regulations Part 184.1005.
Our product is also listed as
an approved additive under
the European Food Additives
under code E260. The
product has also obtained
Halal and KOSHER
certification.
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NOW AND THEN

LEADERSHIP COMMITMENT

“ It is with the greatest pride that I see BPPA
continues to operate to the highest safety
standards. Such performance comes through
first class leadership and commitment from
all staff to the values of the company” 

DR. BILLY MITCHELL, CEO 
1998-2002 

CEO/PGM

“Great safety starts at the top; all leaders need
to constantly demonstrate safety is their first
priority, this then forms the basis of a great
safety culture” 

DAVID EDWARD JOHN HARNESS,
PGM 
1998-2001 

“Getting safety right
begins with me – it’s a
24/7 responsibility with
no end. Accidents
happened because we
didn’t see, didn’t think,
didn’t care or didn’t
understand. Don’t
gamble with safety and
bet with our lives”  

TAN HEE TEIK, CEO 
2002-2006 

“Everyone who comes to
work makes an unsaid
promise to their families
that they will return safely
that evening  and we value
our employees and
 through them we share in
everybody’s concerns
related to their families" 

SEAN ZAHID PLANT,
CEO 
2010-2014 

“A safe and reliable people
who operated a safe facility
are important to livelihood
of the community. This
shall be embedded into the
mind of everyone.” 

MOHD ROSLAN
ISMAIL, CEO 
2014-PRESENT 

H
SS

E 
M

A
NA

G
ER

2008-2013 

MEOR SUZURUDIN 
SULAIMAN  

2002-2008 
JAAFAR EMBONG 

1999-2001 
SHUKRI MARZUKI 

2013-PRESENT 
NAZIADIN ABD GHANI 



OSH MANAGEMENT SYSTEM
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INTERGRATED MANAGEMENT 
SYSTEM

BPPA uses the Integrated Management System which incorporate the quality, occupational 
safety and health as well as environmental management system for all the company 
operational elements including operation, maintenance, human resource, supply chain and 
finance which has long been adopted from the BP 

Operating Management system long before obtaining the official certification by SIRIM 
for ISO 9001:2015, ISO 14001:2015, OHSAS 18001:2007 and MS1722:2011 

LEADERSHIP
Our operating leaders are competent, exhibit visible, purposeful and 
systematic leadership and are respected by the organizations they lead

ORGANIZATION
We have fit for purpose and agile organizations staffed with 
competent people and teams

RISK
The workforce at all levels of our organization understands and manages 
operating risk to prevent accidents and harm to people, to reduce 
damage to the environment and to achieve competitiveness performance

PROCEDURE
We document and rigorously follow procedures. For safe, 
responsible and reliable operating

PLANTS
Our plants, facilities, assets and floating systems are fit for purpose 
throughout the lifecycle of the operation

OPTIMIZATION
Our operations are continuously optimized to improve performance 
and delivery from our assets

PRIVILEGE TO OPERATE
We deliver what is promised and address issues raised by our key 
stakeholders

RESULTS
Measurement is used to understand and sustain performance



A  
W O R L D  
O F  
D I F F E R E N C E S

WHAT WE DO D I F F ERENT LY

WORK ING W I TH CONTRACTORS

NURTUR ING TALENTS

RE L I AB LE P LANT I S A SAFE P LANT

SOHELP IMP LEMENTAT ION



LEADING WITH SAFETY 

WHAT WE DO DIFFERENTLY 
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People are at the centre of everything we 
do. 
Every action depends on our people. HSSE 
Plans & programmes shall touch those 
hearts. 
Leadership : “A good leader is a good 
listener and follower ”. 

Minimising people's movement – providing F&B 
during TAR. 
Incentivising (during TAR execution) – 
sharing gain/pain with contractors. 
Encouraging zero leaks, zero injury. 
Fatigue management – rooms for contractor to 
rest  
Minimising work on site; lesser people safer. 
Dedicated trucks, dedicated driver (logistic). 
Focusing on base salary (driver) – do not allow 
trip incentives. 
Practical and people-centred HSE plan & 
programmes. 
Lasting HSE Programmes. 
Competitive remunerations & positive climates 
– successive retention of staff/talents results in
low turnover.
Segregation of walkway vs forklift route.
Prohibiting coverall to be brought home –
protection of family members from potential
clothes contamination.

RELIABLE PEOPLE
PEOPLE - LEAD & CARE

OPERATION (MINIMISING HUMAN ERROR)

PROCESS SAFETY

PLANT DESIGN

Safety is at the heart of 
responsibility. 
70-80% of safety issues are at the
designing stage. Getting them
right.
Plant is operated by right people
with right skills,

DESIGN 
( 70 – 80 % RISK 
ELIMINATION) 

Using removable spool rather than 
spade blind for Vessel Entry. 
Purposely designed for total 
containment of chemical drainage 
Confined cabinets for product 
sampling – greatly reduce operators 
exposure. 
High Safety Risks Shutdown System 
– with no bypass facility.
Minimising loops/dead leg at design
and construction. Minimising
flanges connections. Gas detectors
at high risk flanges.
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WHAT WE DO DIFFERENTLY 

GENERAL DESIGNING AND OPERATING 
PHILOSOPHY 

SHUTDOWN SYSTEM TO MINIMISE LOSS AND 
EMISSION OF TOXIC MATERIALS

Designed to minimise potential for relieving valve lifting and releasing of harmful 
chemicals compounds 
Cannot be bypassed except for CEO approval or his nominee. No key to bypass 
HIPS is more critical than interlocks 

HIGH INTEGRITY PROTECTIVE SYSTEM (HIPS) 

IInterlocks: provided to safely shutdown the plant 
Once triggered, all power supply to main equipment will triggered will be 
tripped. Less critical than HIPS 

INTERLOCKS 

MINIMIZING INVENTORY IN PLANT DURING SHUTDOWN

by enclosing drainage, thus eliminating 
exposures all drainage are sent to a 
designated vessel 

ELIMINATING DEAD LEGS FROM PIPES DURING DESIGN AND CONSTRUCTIONS 

SAFER DRAINAGE SYSTEMS 
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WHAT WE DO DIFFERENTLY 

MINIMIZING POTENTIAL FOR TOXIC RELEASE AND 
HAZARD TO PERSONNEL

AUTO START FACILITIES FOR LIGHT ENDS RECOVERY SYSTEM 
(ENVIRONMENTAL PROTECTION) 
ENCLOSED SAMPLING SYSTEMS; PUMP AUTO-START FACILITIES ON 
SELECTED APPLICATIONS 
MINIMISING FLANGE CONNECTIONS (LEAKS ELIMINATION) 
TELL-TALE SYSTEM FOR REACTOR (3 LAYERS TO DETECT ANY LEAK FROM 
REACTOR) 
POSITIVE ISOLATION USING REMOVABLE SPOOLS CONCEPT (FOR VESSEL 
ENTRY) 
ONLINE ANALYSERS DETECTION SYSTEM FOR HARMFUL CHEMICALS 
(MULTI-DETECTORS TO DETECT POTENTIAL RELEASE, WITH STEAM 
ASSISTED FLARING. 

MINIMIZING IMPACT TO ENVIRONMENT / PERSONNEL 
DURING RELEASE

FLARE SNUFFING PHILOSOPHY IN CASE OF HIGH HARMFUL CHEMICAL 
RELEASE TO FLARE 
STEAM ASSISTED FLARING FOR BUOYANCY EFFECTS (SAFE DISPERSION) 
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WHAT WE DO DIFFERENTLY 

HSSE PROGRAM 

Like other companies, BPPA has developed comprehensive HSSE program to instil and 
promote HSSE culture among the staff. However, the differences lie on the program 

execution and approach where we do it intensively. 
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WHAT WE DO DIFFERENTLY 

WHAT WE DO WITH HIGH INTENSITY 
A comprehensive HSSE plan has been developed with the aim to create positive safety
culture which subsequently leads to excellent HSSE performance.

The activities such as STOP (a behavioural base safety), weekly team audit and HSSE
Campaign weekly have significantly improved the HSSE performance.

As a result of the encouraging participation from all BPPA staff, the HSSE program has
now become part of sustainable BPPA culture.
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WHAT WE DO DIFFERENTLY 

HSSE POINT SYSTEM 
The implementation of HSSE points system has rejuvenated BPPA personnel with new 
innovative idea and perception in HSSE. The HSSE Points System is actually a simple 
mechanism which uses excel spreadsheet to create the database record. 
Employees are enticed into participating the HSSE Programs by the points it rewards 
to both individually and to collectively. This continuous HSSE Promotional program 
basically segregate all employees from various department and trades into different teams 
to compete with each other.  

TO PROMOTE AND INSTILL HSSE 
AWARENESS 

TO PROVIDE A SENSE OF 
BELONGING AND COMRADARY 

TO INSTIL A “MUHASABAH” (SELF 
REFLECTION) ATTRIBUTE IN OUR 
DAILY LIFE 

TO DRIVE BPPA PERSONNEL 
TOWARDS POSITIVE SAFETY 
CULTURE 

Various regular and routine activities including the 
recently introduced monthly competitions such as 
Best STOP, Slogan, and Posters arising from the 
initiative have contributed positively for the 
success of the system. The result of this was a 
friendly competition where all team 
members were pulled-in to participate their 
fellow and team member to deliver on safety targets 
rather than by the HSSE Department or by their line 
managers. The teams compete for Best HSSE Team 
of the year while every individual compete for the 
BEST HSSE employee of the year award. Best Safe 
Employee and Best Team Award now becomes an 
annual award ceremony and all employees look 
forward to the occasion where they will be rewarded 
and recognised. 
Individual and team prides have contributed and 
have driven the company toward for better safety 
standards and stronger safety culture. 
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WHAT WE DO DIFFERENTLY 

HSSE POINT SYSTEM 
How do we monitor and calculate the points system? 
After referring to evidence of participation including attendance list, submission of 
report, submission of poster etc., HSSE team will register all the points collected by 
individuals and teams in the excel database below at the end of each month. It is a live 
database and the main tool to monitor staff participation in any HSSE program.

The charts showed the statistics of BPPA staff’s participation in HSSE program from 
2009 till 2017 on the HSSE Points System database. In the early implementation of the 
system, there was not much difference in the participation but after a few years of 
implementation, the participation has significantly improved. The HSSE Points System 
initiative not only improving the participation but also sustaining HSSE culture among 
the staff. The HSSE program is now run by itself; ‘self-implemented’ instead of being 
driven by HSSE Department. 



17

WHAT WE DO DIFFERENTLY 

REWARDS AND APPRECIATIONS 
The HSSE Points System has since been used to select the winners for each category of 
HSSE Program listed in the database. This indirectly encourages the staff to actively 
participate in the program in a competitive environment to do better for safety and health 
in the workplace. The prestigious Best HSSE Personnel awards any individual who has 
collected the most points amongst all staff whereas the Best HSSE Team awards any team 
which has collected the most points collaboratively amongst all other teams. 
Nevertheless, it is not about the value of the rewards, but the duty that comes with it and 
the priceless sense of pride that drives individual or team to do better than others. 

Best HSSE Team 2017 

Best HSSE Team 2017 
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WHAT WE DO DIFFERENTLY 

CONFINED SPACE ENTRY PLAN 
Confined space entry into columns during Plant Turnaround can take hours for workers. 
Working inside the column can be uncomfortable which may cause workers to work hastily, 
thus providing opportunity not only to unsafe work practices (act) but also lower quality 
which can potentially costly when the plant is resuming its operations. 

Providing workers with a conducive working environment in the distillation column allows 
the workers to work safer and healthier thus mistakes can be minimised. The lesson learnt 
from the various industrial incidents proved to be costlier than that of a company cash fixed 
cost budget. 
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WHAT WE DO DIFFERENTLY 

CONFINED SPACE ENTRY PLAN 
The confined space entry plan covers three stages from pre-entry, during entry and 
post entry. This is to ensure the compliance with the requirements and subsequently 
ensures the safety of all personnel working in the confined space.    
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WHAT WE DO DIFFERENTLY 

Ventilation plan provided for each confined space entry work at BPPA is in compliance with 
the Industry Code of Practices for Safe Working in Confined Space 2010. The plan allows 
BPPA to arrange an early preparation in advanced for all equipments related to ventilation 
and also provides a better schedule management on workers’ entry to the confined space. 

CONFINED SPACE ENTRY PLAN 
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WHAT WE DO DIFFERENTLY 

CONFINED SPACE ENTRY PLAN 

CONFINED SPACE BOARD 

PTW board is provided at each entry of 
confined space 
The board includes  the PTW, JSA and also 
the name tag of each entry person for 
monitoring 

RESCUE EQUIPMENT 
Rescue equipment is packaged and 
prepared together for each confined 
space equipment. As such, 
preparation time for rescue 
equipment is being shortened and 
PTW can be approved early in the 
morning. 

AIRCONDITIONED 
 INSTALLATION  

It is the practice at BPPA Kertih to 
provide ventilation which air is being 
conditioned (cooled) for confined space 
entry at 2 main columns using 2 units of 
air-conditioners. This practice provides a 
conducive working environment – 
reduces heat stress which indirectly 
improves work quality. It will be adequate 
to note that on a typical day, the average 
temperature inside confined space 
can reach 26°C. compared to the 
surrounding (outside of confined space; 
main column) temperature at 32°C. 
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WHAT WE DO DIFFERENTLY 

CONFINED SPACE ENTRY PLAN 

AUDIT AND INSPECTION 
Confined Space Audit and Inspection are planned and scheduled daily routine during the 
confined space entry activities. The uncompromising audit led by HSSE team will review 
the compliance of entry requirement including ventilation plan, gas test, PTW and 
competency of authorized entering person. 

BUMP TEST FOR GAS 
DETECTOR 
The result of the gas detection 
is very critical for confined 
space entry. In order to ensure 
accurate and reliable result of 
the gas detector usage, the 
bump test is conducted daily 
by the chemist where the 
results of the test will be 
properly recorded for 
verification by the auditor. 



WHAT WE DO DIFFERENTLY

PROCESS SAFETY MANAGEMENT 

Incident sharing on 
process safety incidents 
happened in industry all 
around the world

Conducted weekly and 
organized by HSSE team 

Engineers provide case 
studies related to PSM and 
present to all staff

Discussion on how to 
prevent the same incident 
from happening in the 
plant 

Action agreed, registered 
and tracked 

High Level Learning: 
Monday HSSE Sharing PSM Journey 

BPPA has started to embark 
on PSM with a 5 years plan 
(2014-2018) to manage all 
the risk related to the 
process safety. 
The journey includes all 
fundamentals related to 
process-safety-risk 
management including 
Major Accident Risk (MAR), 
HAZOP, LOPA, SIL/SIF 
Study. 
The program has 
significantly improved 
BPPA PSM program and has 
minimized the risk of major 
process safety incident. 

23



In 2013, BPPA embarked on the new campaign; ‘Safety & Family’ with the objective to 
solicit the influence and support of employees’ family members at home to further enhance 
the commitment on safety and health of BPPA staff at the workplace. The key message was 
the importance of family that all employees should make a silent promise to return safely 

every day to their loved ones and therefore ensuring a safe work environment for all. 

Several channels of communications 
were developed: 

Every employee to have a Family Photo 
in their cubical or workstation 
complete with personal message from 
their families to be safe. 

Big banners with photographs of 
employees’ children with safety 
messages displayed at the Plant and 
Administration building 

A ‘Safety & Family’ message which 
includes family members is on all 
employee’s screen savers. 

‘Safety & Family’ Poster competitions 
were held during HSSE Campaign 
Week. 

“Building on from this is the premise is that we value our 
employees and through them, we share in everybody’s 
concerns related to their families. So, fathers, mothers, 
sons, daughters, etc need to go back home safely everyday 
to their families”  

Sean Zahid Plant 
CEO BPPA 
2010-2014 

“One of  the bel iefs  I  have and have 

communicated to the team is  that 

everyone who comes to work makes an 

unsaid promise to their  famil ies  that

they wil l  return safely that evening”

SAFETY AND FAMILY 
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FAMILY DAY

BPPA’s annual 2014 family day event was an event 
that the company hosted annually where employees 
and their families were invited to spend time 
together at a gala event, BPPA re- launched Believe 
In Zero – Safety & Family Program which included 
the following activities: 

Re-launching of BPPA Believe in Zero – Safety & 
Family by the CEO
A banner signing ceremony by all employees and 
their families with a safety commitment  
HSSE Video that included children of BPPA 
employees talking about safety 
HSSE quiz for kids

We in BPPA believed that the communication 
program has struck a chord in everyone’s heart and 
has renewed the drive and affection to make BPPA 
an even safer place to work. 
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Good HSSE behaviour has to be recognized and acknowledged as an example to 
other staff. The recognition is usually being announced and rewarded during the 

annual Family Day in the presence of their family members to appreciate staff 
with good HSSE behaviour in preventing untoward incidence(s) at BPPA. 

On 15th June 2016, an Electrical Technician 
had a meeting with Operation personnel to 
discuss and apply the permit for repairing 
minor leak at tubing transmitter. 

Although the task was fairly simple and 
routine, the team suddenly realized that 
the work would be carried out in the high- 
risk area which could potentially result in 
accidents. 

A review was made on the procedure and upon 
discussion with other team members, it 
was decided that the task should not proceed 
until all necessary precautionary measures 
had been considered and taken into account. 

It took another week for the issue to be 
raised to the MoC, preparing the PPE 
required and updated the JSA before 
executing the task which was carried out 
smoothly. 

The result – NO ACCIDENT, RISK 
MINIMIZED and CONTROLLED. 

KHAIRUL FADHLI 
E & I Team 

EXEMPLARY

SHAWALUDIN 
OPS Team 

SHAHRIL AZRIN 
E & I Team 

RECOGNITION FOR GOOD HSSE 
BEHAVIOUR 
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“NO WORK is so URGENT that 
we cannot TAKE TIME 
to DO it SAFELY”



A “pay-by-itself” scheme has been established at BPPA since 10 years ago to encourage self-
regulation by frontline workforces of BPPA to monitor and has continuously taken 
actions for improvement of operations (plant productions), feedstocks and utilities 

consumption in order to meet the consumption and production targets safely. 

Six indexes were introduced; 4 of which related to safety whereas and the other 2  related 
to plant reliability and production efficiencies. We, at BPPA, believed that a well-taken care 

plant produces efficiency which in turn not only lowering production costs but also 
improving the quality of the products and hence boosting the ability to sell. 

The “Good Days” is returned to the entire BPPA workforces in the form of an agreed daily 
payment scheme as a token of an appreciation for their continuous efforts to deliver safe, 

reliable and efficient plant operation every year. Such gesture is enough to create and sustain 
a positive performance climate considering the size of BPPA. 
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WORKING WITH 
CONTRACTORS 

C O N T R A C T O R S  M A N A G E M E N T

Before contractors are allowed to work for BPPA, they 
must pass the qualification set by Supply Chain and 
HSSE team. The pre- qualification elements includes a 
process to screen and select contractors based on a 
combination of their capability, contractor employee 
competency, financial viability and HSSE performance, 
taking into account the commercial, technical and 
HSSE risks of the specific work. 

Contractors performance are 
evaluated via Contractors 
Performance Evaluation at defined 
intervals. This provides an 
opportunity for feedback, lessons 
learned and basis for improving 
future contractor selection and 
performance. 

BPPA ensures accountability in the 
management of contracts where the 
safety of the contractors’ employees 
and their work activities are 
regularly evaluated and reviewed. 
BPPA defines and inform 
contractors of the contractual terms 
and entity on the HSSE 
requirements for the services and 
equipments to be provided, the 
scope of work of the contract and 
identifies boundary conditions. 

Contractors are contractually 
required to communicate the 
entity’s HSSE requirements to their 
employees and subcontractors and 
demonstrate that they will strictly 
abide them. They are also required 
to confirm at defined intervals that 
their employees are competent and 
their equipments are fit for service, 
and their work is carried out in 
compliance with each and every 
requirement.  
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TRANSPORTATION MANAGEMENT 

I N L A N D  L O G I S T I C  O P E R A T I O N  ( I L O )
BPPA delivers approximately 90% of its product via ship and only 10% via inland 
distribution. ILO in BPPA refers to the deliveries of BPPA product of AA, in bulk from 
Kerteh Terminal to customers using ISO tankers. On average, there are about 80 trucks 
delivered in a month and about 1,800 in tonnage. BPPA uses 6 dedicated trucks with 7 
dedicated drivers to ensure the quality of the product delivered as well as the safety of the 
deliveries. 

To ensure safe transportation, assessment of the entire activity is being conducted to 
identify the risk where countermeasures are set to reduce them if not eliminates 
addressed in the Logistic Activities Risk Assessment (LARA) 

High-risk activities identified under LARA recorded in the department risk register will 
be further registered in the BPPA Risks & Opportunities Register. This is to ensure that 
the risks are being identified and properly monitored. 

FOCUS OF  
MANAGEMENT 

Driver  
Management 

Vehicle 
Management 

Journey 
Management 

Safety  
Management 

Driver Selection 
Trainings 
In Cab Assessment 
Periodic Drug and Alcohol
Test 

Road Hazard Mapping  
Physical and Electronic
Surveillance 

Operational Meeting/
Tele-conference 
Emergency Response
Plan (ERP) 
Haulier Audit 
Drivers Forum/ Dinner 
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DRIVER’S RECRUITMENT PROCESS 
To BPPA, the driver is the most important element in ensuring a safe delivery besides the 
technical aspects of the lorry and the conditions of the roads. A driver must be well-trained, 
adequately rested and possess the quality of positive behaviour towards safety. To ensure 
competency, BPPA drivers undergo the following 10 elements of driver recruitment process 
without compromise: 
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PHYSICAL ASSURANCES 

The drug and alcohol test for AA drivers are being conducted quarterly by an 
appointed third-party ranger using an approved screening kit. Samples are taken 
randomly from the drivers for a verification test at the appointed panel of clinic. 

Annual Medical, Drug and Alcohol Testing 
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Alcotest Meter is used to determine if a driver 
has a blood alcohol level above the legal limit. If 
the result exceeds the limit, driver will not be 
allowed to drive for the trip. 



FATIGUE  MONITORING 
In order to maintain the KPI, 

-   Working and driving hours are monitored via GPS (one of KPI item).

-   Driver’s log sheet are monitored on a daily basis

-   Ban driving operations between 0200-0500 hours

-   Fatigue Declaration form prior to driving to be completed

 •   Prompt the awareness that the drivers must be fully rested

 •   The driver is fit for the day

-   Shunter operation in reducing driving & working hours for long-haul deliveries

-   Drug screening once every two months and monthly alcohol test. Random 
     rescreening at a medical panel clinic.

Death Statistic due to Fatigue 
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VEHICLE MANAGEMENT 

Pre-driving - vehicle check list (PDC) is a Standardized form implemented use 
before starting of journey. Transport Supervisor is mandated to conduct a random 
verification using the checklist.  
Road Ranger is required to do verification check during his road surveillances. 
The vehicle must be 100% compliant to statutory requirements. 
BP HGV requirement mandated.
Auditable trail in all above. 

Vehicle Requirements 
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VEHICLE REQUIREMENTS 



IMPROVEMENT AND MODIFICATION 

BPPA pioneered a standardized Closed Loading Requirements for truck loading at 
Kerteh Terminals. The tanks on the lorry were modified for top close loading with 
overfill protection which was completed in 2004. 

On-site sampling from truck for customer was modified by installing a sampling 
spool at the outlet of ISO tank valve. 

Sampling for Customers from Truck at Site  was Modified by Installing a 
Sampling Spool at The Outlet of ISO Tank Valve 
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VEHICLE MANAGEMENT 



VEHICLE CONSPICUITY 

Test conducted on one of the lorry confirmed the enhancement of vehicle conspicuity and 
with the success of the reflective strips, 6 other lorries in the fleet were installed with the 
same reflective strips. 

Corresponding to the success, BPPA was approached by MIROS for data collection on 
successful implementation of the program. Subsequently, the installation of such light 
reflector was launched by Department of Transport (DOT) in 7th February 2018 in Putrajaya. 

VEHICLE RETRO REFLECTIVE STRIPS 

SEAT BELT RETRO REFLECTIVE STRIPS 
To ensure the success in seat belt implementation, a reflective material also being put 
on the seat belt to increase visibility. 
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Kerteh Terminal Sdn Bhd, Kerteh
(KTSB) - Loading Facility

RPCM (Gebeng)
Rubberflex (Bentong)
Fimachem (Port Klang)
Heavafil (Singapore)

Customers:

WORKING WITH CONTRACTORS

A S S U R A N C E  P R O C E S S  A N D  J O U R N E Y
P L A N N I N G

JOURNEY ROAD MANAGEMENT

J O U R N E Y  R I S K  A S S E S S M E N T

 Journey Risk Assessments is a mandatory requirement in which :

    All of our journey routes are assessed and reviewed under Route Hazard Mapping Program.             

    Designated routes with dedicated rest areas (not exceeding max continuous driving hours). 
    Geo-fencing provides compliance to routes and deviations prompt alert notices to key sta˜. 
    All  of our vehicles are fitted with VDR's and record more than the minimum metrics (speed, 
    harsh acceleration, harsh deceleration and driving hours).

    Road Ranger and Transporter are mandated to conduct physical and electronic surveillance.  
    An average of 10% of total deliveries surveyed monthly. 

ROUTE PROFILE

Fimachem
(P.Klang)

   Heavafil
(Singapore )

Rubberflex
(Bentong)

LTH / BPCM
(Gebeng)

KTSB
(Kerteh)

Locations of BPPA customers – 
the Road Hazard Mapping being 
develop to ensure safe deliveries. 
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WORKING WITH CONTRACTORS 

JOURNEY ROAD MANAGEMENT

LANDMARK  &  AUTHORISED REST AREASLEGISLATED SPEED
LIMITS

RECOMMENDED LORRY 
SPEED LIMITS
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Driver Operation - 2 Days Operations  

RTT: 15 hours
Overnight + Rest: 9 hrs
RTT + Overnight rest: 24 (12x2) hours
Total Driving Hours: 13 hrs (6.5x2)
Round trip distance (RTD): 650 kmOvernight rest 

incab 7 hours

Fimachem Pt Klang  

140 km 57 km75 km

120 mins

150 mins180 mins30 mins

180 mins 75 mins 45 mins

60 mins60 mins30 mins

60 mins

110 km

Product
Loading

30 km

55 km115 km155 km

Shapadu R&R

LPT R&R Temerloh

LPT R&R Temerloh

Medan Beris, Kijal

Masjid Geliga, Kemaman

KTSB Terminal

KTSB Terminal

Shunter Operations

R&R Gombak
LTH Base 

Gebeng

LTH Base 
Gebeng

Shell 
ByPass

Product 
Discharging

120 mins

25 km 32 km30 km

90 mins

WORKING WITH CONTRACTORS

JOURNEY ROAD MANAGEMENT

J O U R N E Y  P L A N N I N G  F R O M  B A S E
T O  C U S T O M E R

All deliveries are planned taking into account the customer receiving window. Loading at 
KTSB can be on a planned window which KTSB has indicated to work with LTH to harmonize 
BPPA deliveries.

All the main routes for delivering the product to the customers are regularly being assessed to 
ensure the risk of designated routes assigned are at lowest possible (every driver will have a copy 
of it in their personal folder kept in the truck).

The time frame for each delivery is also being assessed to ensure that it does not exceed the BP 
driving and working hours.

The drivers will be briefed in the toolbox meeting should there be any changes to the routes. This 
changes will also be communicated by the ranger through e-mail communications.

Fimachem
Pt Klang
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WORKING WITH CONTRACTORS

REQUIREMENT RULE

Maximum working
 hours within a rolling 

24 hour period
16 hours total

Maximum working hours 

60 hours/rolling 7 day 
or 120 hours/14 days, 

subject to a 80 hours/7 days
 maximum and an average of 

60 hours/week over an
extended period

Maximum driving time within a 
rolling 24 hour period

10 hours total including 
commuting driving time

O˜ -duty period per rolling 7 days Minimum of a continuous 
24 hour break

Work breaks (including meals) during 
a working shift

Minimum of 30 mins  break 
after every 4 hours

Maximum continuous driving 
without stopping

4 hours maximum with 
mandatory rest
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WORKING WITH CONTRACTORS

JOURNEY ROAD MANAGEMENT

T R U C K S  W I T H  G P S  T R A C K I N G
S Y S T E M

As GPS system is installed in all AA trucks, the route undertaken (in contrast to designated 
route), speed, driving and rest regime can be monitored remotely where remedial action and
support can be instantenously be advised. This will then be recorded in the surveillance form.

Besides remote monitoring via GPS (as one of the KPI) drivers' log sheet are also being 
monitored on daily basis to record all activities.

Drivers will also have to fill in a Fatigue Declaration form prior to driving. 

a) Prompt the awareness that they are fully rested.
b) Fit for the day.
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WORKING WITH CONTRACTORS

ROAD SURVEILLANCE

C O M P L I A N C E  A S S U R A N C E
“ P O L I C I N G  A N D  P H Y S I C A L  C H E C K S ”

An additional 3-types of physical on-the-road surveillance is conducted to detect all drivers 
violations that cannot be captured by Vehicle Data Recorder (Black-box) :

SPOT SURVEY

To observe drivers controls for safe 
driving at established high risk areas

Survey at agreed pre-planned and 
pre-identi�ed location.

FULL ROUTE SURVEY 

Only for drivers with repetitive     
infringement.

To follow driver/truck for 100% of the 
route

SECURITY SURVEILLANCES

To establish security infringements.

Dedicated and specialized security 
surveillances.

SEGMENT SURVEY

To observe and con�rm if drivers are 
exercising controls of safe driving.

To follow a truck for agreed prescribed 
distance,after which a new truck then 
followed.

20% 30%60% AR
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ROAD SURVEILLANCE

H A U L I E R  C H A N G E  A G E N T
“A S S I S T  I N  T R A N S F O R M A T I O N ”

1. Development of Vehicle Checks
Format and Training Package

3. Route Hazard Mapping 4. Surveillance Form and Technique

2 . Development of Drivers Log Format and 
      Training Package
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WORKING WITH CONTRACTORS

BPPA DRIVER’S MEETING,
FORUM AND TRAINING

BPPA will call for a face-to-face meeting or 
teleconference with the haulier and the road 
consultant to discuss on the operational matters.  

This is planned on monthly basis, but should there 
be no issue for discussion, the meeting will held on 
a case by case basis.

The Management meeting will also been held twice 
a year to discuss on the management issues. 
Agenda of the meeting will be confirmed prior to 
the meeting date.

The drivers are being exposed with a list of safety 
and operational trainings such as :

The trainings are either refreshed 
yearly, once in every two or  three years.

1. Defensive Driving
2. Product Knowledge and Handling
3. Pre Drive Check
4. Fire Fighting
5. Basic First Aid, Fatigue & Tirednessa
6. Emergency Response Training
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BPPA DRIVER’S MEETING,
FORUM AND TRAINING

On two-yearly basis, BPPA will conduct a Drivers’ Forum and few mandatory refresher 
trainings for the drivers including Fatigue & Tiredness, Product Handling or DDT. This will 
be a full day session where all drivers will be involved. 

BPPA will also arrange a social dinner on yearly basis. Drivers together with their families and 
contractors will be appreciated for their contribution in safe delivery of BPPA product.

Their performances are gauged by the transporter and also the terminal. All drivers will be 
acknowledged with token of appreciation  from BPPA.

PDC Training : Monitored and trained by appointed 3 party road consultant, e-Response.
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DISASTER MANAGEMENT 
EXERCISE (DIMEX)

Disaster Management Exercise (DIMEX) is the 
name given to a series of Emergency Response 
Exercises conducted by the Gebeng Mutual-
Aid Group (GEMA). DIMEX IV was an exercise 
organized on the 7th February by GEMA were 
participated by the Plants and the Emergency 
Response Authorities (BOMBA, Police and 
Hospitals) and Government bodies which as 
the emergencies within the Gebeng Industrial 
Estate.

Although BPPA is not within the GEMA 
organization but was used a ‘trigger’ for the 
DIMEX IV exercise to initiate its simulated 
emergency situation. However, unlike DIMEX 
IV, the purpose of BPPA-DIMEX IV exercise 
was not to test the response mechanism of 
the Plants, Authorities, or Government 
Agencies serving the Gebeng Industrial Area, 
but to test its own Emergency Response 
organization (BPPA, LTH and e-Response).
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EMERGENCY RESPONSE EXERCISES

1. EX - TUMPAH ( JUNE 2006) –

ON THE ROAD EXERCISE

On the road exercise simulating 2 trucks collided 
and due to the impact, one of the truck’s tanks 
capsized and Acetic Acid spilled out. The exercise 
involve not only BPPA and LTH, but also Jabatan 
Bomba & Penyelamat, Gebeng, Kuantan District 
Headquarter (IPD Kuantan) and our 3   -Party 
road consultant, eR-Alert Sdn Bhd.

-  Product leakage from ISO tank
-  Closure of road at the incident site
-  Acid mixed with diesel
-  Damage and injury to vehicle and people

1. Physical Mobilization
2.Model Simulation of Accident
3. Communication and Coordination

3.EX – ACID ( DEC 2011) – SEMI-TABLE TOP

(TABLE-TOP & PRACTICAL ON CLEANING)

The scenario evolved from a simulated road 
accident involving Acetic Acid ISO tank and rolled 
over at Jalan Rawang-Batangkali KM 13 at 5.00pm. 
The AA truck WKW 7315 was travelling on the 
single lane trunk road of Jalan Rawang-Batangkali 
at a speed of 60km/h on its way to deliver Acetic 
Acid to the customer. 

The simulated exercise was designed to have the 
following potential impact :

2. .EX – MALINI ( JULY 2008) – TABLE TOP

A table-top exercise run a simulation of 
incident which caused a dent and small crack 
of the tank structure. This caused the 
products carriage to drip slowly onto the road 
surface which was ensued by traffic build up. 
A number of road users stopped their vehicles 
on the road side attempting to assist while 
some became bystander gathering around the 
spill. This table-top exercise took an example 
of a prior incident experienced by one of our 
customer in Bentong.
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ACETYLS COMPETENCY TOOLS (ACT) 

NURTURING  TALENTS 

47

This competency assurance
process is designed to
evaluate the competency of
a person or team within a
particular role(s)

ACT represents a system of
competency evaluation
and control as demanded
by shareholders and
external regulatory bodies

The objective is to ‘subjectively’ 
evaluate and ensure that the 
individual or team has the
‘ability’ tomeet the desired Site 
Standard of Competence for the 
role(s) occupied.



SAMPLES OF COMPETENCY ELEMENTS 

N U R T U R I N G  T A L E N T S
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One of the underlying principal of attaining a safe plant is to ensure employees are being 
refreshed and retrained on core subjects at a stipulated timeframe. As such, BPPA uses a 
software based application learning management system (LMS) to administer, document, 
track, report and deliver educational courses or training programs. It is a web-based 
technology used to plan, implement and assess a specific learning process. 

Nominate and record the completion of the trainings attended by employee  
Employee & Line Manager review the previous training lists and required trainings in the 
future 
Auto-reminder on the requirements for refresher training 
e-Learnings - read the training materials & answer the quizzes to achieve the passing
mark
Type of trainings / learning: Classrooms, webinars and e-Learnings

LMS PROCESS
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LEARNING MANAGEMENT SYSTEM 
(LMS) 

N U R T U R I N G  T A L E N T S



Knowledge & Skills
To ensure employee have the

knowledge and skills to safely

and effectively execute their jobs
1

2
Competency

To provide clear reference on

skill and competency

requirements for specific job

grades and trades 3
4

5

Structured Skill
To provide structured skill and

competency development

program for BPPA employee
Consistent Skill
To provide documented,

traceable, and consistent skill

and competency development

process

Fair Assessment
To provide justifiable and fair

assessment for employee

development

OBJECTIVES

ASSET COMPETENCY PROGRAMS (ACP) 

N U R T U R I N G  T A L E N T S
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One of the program requirements is relevant to employees need to be refreshed per the 
required intervals. These steps are very important and hence being monitored closely 
whereby its progress is being shared by the HRA team in the bi-monthly Performance 
Review Meeting. 

"Nurturing the talents are always in the 
management agenda as people’s competency are 
crucial in ensuring No Accident, No Harm to 
People and No Damage to the Environment"
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TRAINING MODULES IN ACP 
N U R T U R I N G  T A L E N T S



"A reliable plant is a safe plant" 

MAINTENANCE SYSTEM OVERVIEW 
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MAINTENANCE FRAME WORK 
G

O
A

LS
T

O
O

LS
B

A
SI

S

>99%

0%

0%

0%

0%
Reliability

Unplanned 
Shutdown

Loss of Production Due To 
Unreliable Equipment

Loss of 
Containment

Recordable 
Injury

Maintenance Engineering / 
Inspection Operation / 
Laboratory Process 
Supply Chain 
Learning & Development 

SUPPORTS

"Good performance can be achieved 
only with good team works" 

BPPA uses various tools to compliment  
the implementation of maintenance 
programs. However the key success 
criteria still remains with reliable 
people 

CMMS – The main function of the 
Computerized Maintenance 
Management System is for planning, 
scheduling, and record keeping of 
maintenance activities. 

IMS – Integrated Maintenance System, 
is the standard, procedure, and overall 
flow of the plant operations. 

CI – Continuous Improvement tools 

FMECA/ RCFA/RCA – Tools for 
analyzing failures and consequences, 
and mitigations 
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A RELIABLE PLANT IS A SAFE PLAN

MAINTENANCE PLAN

Review of Maintenance Program – RCM / FMECA Full
Implementation / Optimization of CMMS Full execution
of Maintenance Program Effective Maintenance
Activities
More Predictive Maintenance
Inspection / Integrity Program
RCFA / Continuous Improvement

ACHIEVING & SUSTAINING 
> 99 % RELIABILITY

FOCUS PLAN

Safety Training Observation Program (STOP) 
Internal audits 
Process safety awareness 
Regulatory 
International Standards 

SAFETY AND COMPLIANCE 

Efficiency benchmarking 
Consumptions monitoring 
Energy management 
Continuous Improvement 

EFFICIENCY 

"Benchmarking to the world standard to 
remain competitive". 
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SYSTEMATIC OCCUPATIONAL HEALTH
ENHANCEMENT LEVEL PROGRAMME 

SoHELP

CHEMICAL

ERGONOMICS

NOISE
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SoHELP

SoHELP; a nationwide initiative introduced by DOSH focuses on chemical, noise & ergonomics. BPPA 
has been selected as one of the company in Terengganu by DOSH at state level to be part of the 

program. Launched in May 2017, the program was successfully completed by May 2018.  

To help industries enhance 
industrial hygiene standards 
in the workplaces 
To meet the regulatory 
requirements on industrial 
hygiene related regulations 

SYSTEMATIC 
INTERVENTION 
PROGRAMME 

IMPLEMENTATION 
A checklist was provided in each 
module for the company to assess 
the existing compliance to the 
regulatory requirement. 
Then, a series of visits by DOSH 
officer for assessment/site 
verification to confirm the level of 
compliance. 
BPPA has been rated Level 5 
(highest achievement) by DOSH in 
January 2018 with the completion 
of all SoHELP programs on site. 
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METHODOLOGY

RATING
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CHEMICAL
SoHELP IMPROVEMENT

Improved Chemical inventory – the new chemical inventory with an assigned 
custodian to holistically monitor the chemical management at BPPA 

PPE Training – an updated module for PPE 
Training which covers fit test for selected 
personnel. The training is being conducted by 
competent trainer (supplier). 
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ERGONOMICS
SoHELP IMPROVEMENT

Ergonomics Risk Assessment  
Thorough ergonomic risk assessment by expert according to the new 
Guidelines on Ergonomic Risk Assessment at Workplace 2017. 

ADJUSTABLE PC MONITOR, FOOT REST, 
ADJUSTABLE DCS MONITOR, ERGO CHAIRS 

EQ
UI

PM
EN

T
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NOISE
SoHELP IMPROVEMENT

Hearing Conservation Training  
Updated comprehensive training module according to the regulatory requirements 

Noise Mapping 
New noise survey map for display at strategic location 
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SUCCESS

STORY 

A C C I D E N T S T A T I S T I C S

R E COGN I T I O N R E C E I V E D

S HAR ED L E A RN I N G

COR PORA T E S E R V I C E

R E S PON S I B I L I T I E S



ACCIDENT AND STATISTICS
Achievements by all BPPA employees who were directly involving in the program 

and safety and health awareness at the work with a significant reduction of 
accident rate from 2014 to 2017 
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RECOGNITION RECEIVED 

ROAD OF BPPA ACHIEVEMENT
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CICM AWARD 2013

MSOSH AWARD 2013

MSOSH AWARD 2014 
Grand Award Winner  
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AWARDS



MAJLIS ANUGERAH KKP 2017 

Anugerah CEO JKKP 2017 
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LEARNING AND GROWING 
TOGETHER 

BEST PRACTICES

WORLD 
 CONGRESS 
ON SAFETY 
& HEALTH 

ASEAN 
OSHNET 

CONFERENCE 

CICM 
RESPONSIBLE 

CARE 
SEMINAR  

5th Sep 2017 Marina Bay, Singapore 

28th April 2016 Da Nang, Vietnam 

26th April 2016 Kuala Lumpur 
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CORPORATE SOCIAL RESPONSIBILITY 

OSH RESPONSIBILITIES 

BPPA intends to cultivate the safety cultures within the 
company, the employees’ family members and ultimately 
to the communities. Through our Corporate Social 
Responsibility (CSR) Programs, BPPA has enhanced and 
extended our involvement with the community at large 
and has fostered positive relationship to the mutual 
benefit of both parties. Among the most noteworthy CSR 
activities implemented is the School Link Program better 
known better as “STARS (Students Taking Action to Reap 
Success) Program”. 

"STARS program is to develop,

implement, evaluate and enhance

student’s soft skill and academic

excellence of the students. There

are on-going program to assist the

student to realize their full

potential". 

BPPA has "adopted" SMK Dato’ Engku Bijaya Sura”, Paka 
since 2015 under the STARS Program. This program 
aimed at helping  the underprivileged, excellent and 
borderline students where more than 50 students are 
involved each year. 
The objective of the STARS program is to develop, 
implement, evaluate and enhance student’s soft skill and 
academic excellence of the students. There are on-going 
program to assist the student to realize their full potential. 
The special thing about this program is the commitment 
from the growing pool of BPPA’s employees who 
voluntarily set aside some time from their work schedule 
to conduct planned activities with the students so that the 
program will be successfully implemented and sustainable. 

These pool of volunteers work together with the teachers 
and also other relevant parties depending on the topics. 
Among the modules delivered to the students are on 
Health, Safety, Security & Environment (HSSE) and at 
times the program involved officers from DOSH to deliver 
the relevant OSH topics to these students and teachers. 
As an example, our volunteers delivered topic on “OSH at 
School – Mercury Spill and Hazards Hunt” in promoting 
safety culture and to enhance the student's knowledge and 
awareness in safety, health and environment. 
We hope that by doing so, communities are made alert on 
the importance of OSH from younger age and for them to 
share the information and knowledge with their family 
members and friends too. 

ADOPTED SCHOOL & STARS PROGRAMME 
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csr
OSH EVENT

SUPPORTED 
BY BPPA 

BPPA have and always will support safety events 
organized by various stakeholders such as 
PETRONAS and governments. For example, 
BPPA was invited to take part in the “Majlis Sambutan 
Hari Keselamatan dan Kesihatan Pekerjaan Peringkat 
Negeri Terengganu 2015 (OSH Day)” with the theme 
of “Cakna Keselamatan, Kesihatan dan Pekerjaan di 
tempat kerja” at Mesra Mall, Kertih, on 20th of 
August 2015. 

During the OSH Day, BPPA opened a booth where we 
took the opportunity to share our HSSE goal, strategy 
and programs that are ongoing in our workplace. We 
showcased some of our safety milestones and 
achievements, safety programs and practices and 
had also displayed some of BPPA’s Family Safety 
photos. To encourage the visitors understand OSH 
better, we had organized quizzes at our booth and in 
return, we presented them some tokens of 
appreciation for their participation. 

Besides, BPPA is also one of the partners of Ma’ 
Daerah Turtle Sanctuary in Kg. Labohan Terengganu 
since 1999 with Department of Fisheries Terengganu 
where we have a special information corner on Turtle 
Conservation Programs. We took the opportunity to 
share with the participants on turtle conservation 
programs raised awareness among for the general 
public to participate and involve in  such program 
for the weekend camps and beach clean-up activities. 
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